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3aMecTuTenb
reHepasibHoro AypeKkTopa
Mo OXpaHe 1 BHYTPEHHeW
Be3onacHocTu
YepHukesuy B.I.
KomMmepyeckuii
LMpeKTop

Mo3pHsakos H0.B.

[vpekTop no
VHGOPMALIMOHHBIM
TEXHONOMUAM

MaHxa C.H.

[eHepanbHbI fypekTop

loHuyapos 0.A.

[epBbii1 3aMecTUTESTb FreHepasibHOro
LVPEKTOPa, TEXHNYECKUI AUPEKTOP

Kapaces U.A.

3amecTutens
reHepasibHOro AnpeKTopa

Fony6oBa T.C.

®urHaHCOBbIN
LMPEKTOP

[oporue gpy3bs!

3a 10 netcBoen

MCTOPUM KOMNAHUS
«MHTepaHeCcTpKOM» NpoLaa
CepPbe3HbIV NYyTb CTAaHOBJIEHUS
v passutng. CosgaH
CMNJI0YEHHbIN KONIEKTUB
eAVNHOMbILUTEHHNKOB,
KOTOPbI CBOUM TPyLOM
YKpenngaeT UMUK KOMNaHUK
M pPaBHSIETCS Ha HOBeNLWMe
LOCTMXXEHNS MMPOBOTO
nporpecca. [leatenbHocTb
Hallen KOMNaHUK Npexae
BCEro HanpasJieHa

Ha Ka4eCTBEHHOe
YA,0BJIETBOPEHME 3aMPOCOB
KJIMEHTOB, BHEAPEHME HOBbIX
BWAOB YCNYr, CO34aHune
FMMOKON LLEeHOBOW MOSIUTUKMN.

Mbl HapeeMcs, YTO U B
bypyuiem «MHTepOHECTPKOMY
onpaBhaeT 0OXMOaHUs CBOUX
KJIMEHTOB.
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KpaTtkas ucropus KoMnaHum

1999

Ha tepputopuun MNpupgHecTpoBbs pa3BepHyTa ceTb cTaHaapta CDMA,
9 ceHTAbpSA MOAKIIIOYEH NEPBbIN KOMMEpPYECKUIA abOHEHT MOBUIbHOW
COTOBOW CBSA3M; OTKPbITbl 0PUCHI KOMMAHWUW B ropofax Tupacnonb,
[y6occapebl, PeibHnua, BeHaepsi.

2000

BeepeHa B akcnnyaTtauuto nepsas B [1pugHectpoBbe Lundpposas ATC,
MoAKJ/I0YEH NepPBbIN KOMMepYeCKnii aboHeHT - Nosib30BaTesb CETU
NHTepHeT, 3anyLuieHa cnctemMa cepBUCHbIX TeNePOHHbIX KapT; OTKPbIThI
odurcel KoMnaHum B [lHecTpoBcke 1 [lepBoMaiicke.

2001

BeeneH TapudHbIi nnaH gns o6cnyxmBaHma aboHeHTOB MObMIbHOM
COTOBOW CcBA3M Simple, KOTopbI BNOCNEACTBMM CTAHOBUTCS CaMbIM
NonynspHbIM; 3aBepPLUEHO CTPOUTENBCTBO BOJIOKOHHO-OMNTUYECKOW
Marucrtpanau no ropogy Tupacnonb, Havato cTpouTenbcTBo BOJIC Ha
Tepputopun lNpuaHectpoBbS.

2002

[epBbili Bbixog B 3¢up pagnocTaHumn «NHTep FM»; BBeaeHbI B
KOMMePYeCKYH 3KCMJlyaTaLMio yCayr roloCoBOM MOYThI, Mepeaaym
SMS-coobueHnin; oTkpbiTel 0dmchl Komnanun B Cnoboasee u
[puropuonone.

2003

BBepneHbl ycnyrun no 6ecnposogHon nepenaye gaHHbix IDC-Fax,
IDC-Data, MobunbHbI HTEpHET; BBEAEH B AEACTBUE HOBbIN
niaH HyMepaunn Ha TefledoHHbIX ceTax [1puAHEeCTPOBbLS; OTKPbITa
AnSiepcKas CeTb KOMMNaHUM.

2004

OpraHn3oBaHa BOJIOKOHHO-ONTUYECKas CeTb NepeAayn JaHHbIX

co ckopocTbio 1 F6uT/c, ob6beamHsatowas Tupacnons, beHgepsbl

“ paoHHble LeHTpbl [1praHecTpoBbS; 3aBepLLEH NepBbIi 3Tan
WHBECTULMOHHOW NPOrpaMMbl N0 PEKOHCTPYKLMMN TenepOHHOM ceTu
ropoaa Tvpacnons.
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KpaTkas ucropus KoMnaHum

2000

Ha tepputopun NMMP pasBepHyTa ceTb cTaHgapta COMA 450; BBepeHbl
B KOMMepPYeCKy 3KCnyaTaLmio ycnyru becnpoBofHOro ocTyna B ceTb
WNuTepreT (WAP) 1 npuéma-nepenayv MyasTMeLniHbIX CO0BLLEHMA
(MMS]; HayaTo NpefocTaBieHme yCyr LWMPOKOMOIOCHOrO JOCTyrNa B
ceTb NIHTepHeT.

2006

BeepneHa ycnyra «ABTOMaTUYECKMIA MeXAYHAPOLHbLIA POYMUHT>,
aboHeHTaM MObBMIbLHOW COTOBOM CETU CTaN LOCTYNEH POYMUHT B
KpynHbIX ropofax Poccum v Ha TeppuTopun YKpaunHbl; NponyckHas
CNocobHOCTb BOSIOKOHHO-0MTUYECKOrOo KoMbLa Nno r. Tupacnonb
yBenuyeHa o 10 F6umT/c; koMnanus «MHTepaHeCTpKOM» cTana
accoLMMpOoBaHHbIM YIeHOM MexayHapoaHon accounaumnn CDMA 450.

2007

CrapT npoekTa «OK» pnsi npefocTaBieHUs yCyr LUMPOKOMNOSOCHOMO
nocTtyna; BBefeHa ycnyra IP-teneBuaeHus nog mapkon OK TB,
aBTOMaTM4ecKas cucteMa caMoobenyxmneaHus aboHeHTos (ACCA);
3HAYMTENbHO pacluMpeHa reorpadma NpeaoCcTaBAEHNUS YCYT POYMUHTa;
OTKpbITbl HOBble LleHTpbl cBA3M B ropogax Tupacnonb, lpuropuonos,
KaMeHka, [lepBomMalick.

2003

BeepneHa B obpallieHne kapTa onnaThl yCyr MexXayHapogHOM

CBS131 «IKOHOMKa», BBeJeHa ycsiyra MexxayHapogHbix SMS n SMS-
nakeTbl, 3aBepLLUEHO NOCTpoeHne LMPOBOW CETU 3NTEKTPOCBSA3N B
MNpunaHecTpoBbE, OTKPLIT ANsA focTyna aboHeHToB [TopTan MobunbHoro
KoHTeHTa. KoMnaHuu «TpaHcTenekom» 1 «/IHTepaHeCTpKOM»
obbepguHunnce nog egmHbiM bpeHgoM IDC. OTKpbIThl HOBbIe LleHTpbl
cBs3u B Tupacnone, PoibHuue, Bengepax, dyboccapax.

2007

BBepneHbl B KOMMepYecKyto akcnnyaTauuto ycnyra «l1naTHbln BbI30B»,
nakeTbl MObUAbHOrO focTyna B MiHTepHeT Mobitel n Mobilink; nog,
bpenn IDC nepewnu ycnyrm MHOrokaHanbHOro TeNeBUAEHNS; OTKPbIT
HoBbIV LleHTp cBA3M B T. [IHECTPOBCK; B CBSA3M C NepexofoM Ha bonee
coBpeMeHHyt dasy pa3sutua COMA 2000 1X EV-DO Rev.AyBennyeHa
CKOpPOCTb Nepefayu faHHbIX B MObUbHOM coToBon ceTun IDC.
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KoMnaHus cerogus

IDC cerogHa — 3710 coBpeMeHHad, AMHaMUYHO pa3BMBaOLWaACA KOMNaHU4,
3aHnMarLaqa segyuie no3numm B oTpacisin. I'Ipe,u,anﬂTme pa3BuMBaeT CeTb
CODCTBEHHbIX U,EHTPOB CBA3M BO BCeX roponax peCI'IyﬁJ'IVIKVI, yCnewHo ocCy-
LeCTBAET NPOEKTbl rocyfapcTBeHHOro MacwTaba un nopnnepxuBaet penyTta-
LUUMI0 HaeXHOro noctaBLMKa yCcnyr CBA3N. KoMnaHus BHefpwuna n passunBaeT
COBpeMeHHble TeEXHOI0rnn MOBWSIBHOM 1 I'IpOBO,D,HOI;I CBA3MNU: Teﬂeq)OHMM,
nepenaydun aHHbIX, TEXHONOI MK MYJIbTUCEPBUCHDbIX ceTen.

OcHOBHbIMM HanpaeneHuamMu geatensHocTy IDC
ABNSATCA: MObUbHAsA CBA3b, MeCTHasA TeniePoHHas
CBSA3b, MEXIAYropoaHasa 1 MexxayHapoaHas CBA3b,
[ocTyn B VIHTepHeT, TenesnaeHme.

3a 10 net paboTbl Ha pbiHKe [TpUAHECTPOBbS KOMMNAHUSA AOCTUINA OTINYHbIX
pe3ynbTaToB MO KaXXA0MY U3 NEepPeUNCSIEHHbIX HarnpaBfieHWn, 4To No3BonseT
eVl pacTu 1 pa3BuBaTbCsl, BHEAPATb HOBblE CEPBUCHI 1 TexHonoruu, obecne-
4ymBaTb A0CTYN nNoTpebuTenein K cCoBpeMeHHbIM ycayram cBasun. OgHako, He-
CMOTpS Ha nepBeHcTBO B oTpachy, IDC akTMBHO aganTupyeT CBO CTpaTerunto
N KOMMEpYeCKYIo esTefIbHOCTb K TpeboBaHUSAM MacCoBbIX MoJib30BaTeNei u
OTAe/bHbIX NoTpebuTenen.

IDC obcnyxmBaet
bonee 200 000

CBA3Un

aboHeHTOB MOBUbHOM

B koMnaHum
pabotaet 1180
COTPYLHUKOB

IDC obcnyxuBaet
bonee 43 000
NHTepHeT-
nonb3oBaTtenen

17 LleHTpoB cBA3M
IDC oTKpbITbI
eXxeHeBHO B 9
ropogax pecnybnuku

MobunbHaga ceTb
IDC nokpbiBaet

pecnybauku

97,5% TeppuTopUU

67 coTpygHuKoB
KOMMaHWW OTMEeYeHbl
rocyfapCTBeHHbIMU
Harpagamu

KoHnTakT-LeHTp IDC
obcnyxumBaet bonee
15000 obpaLueHuni
KJIMEHTOB KOMMaHuu
B CYTKM

B LleHTpax
CBSI3M KOMMaHUW
eXefHeBHO
obcnyxunsatotcs
Bonee
7000 yenoBek

Bonee 1 000 000

CeTU eXXefqHeBHO
obecneymnBatoTcs
TeXHNYECKNUMMU
cuctemamm IDC

3BOHKOB C I'IpOBO,EI,HOVI

B nepuog c 1999
no 2009 rogbl
B KOMMaHMIo

WHBECTMPOBAHO
bonee 76 MiH.

nonnapos

IDC obcnyxnBaet
bonee 185 000
aboHeHTOB
NPOBOLHON CBSA3M

IDC obcnyxmBaet
6onee 90 000
aboHeHTOB
MHOrOKaHaNIbHOro
TB

Ha tepputopum

[TpupHecTpoBbS
YCTaHOBJIEHbI 72
6a3oBble cCTaHLWUK,
obecneymBsatome
MOBWIIBbHYIO CBS3b

IDC noppepxuBaet
napTHepcKkue
oTHoLleHUsa ¢ 29
MeXAyHapoaHbIMU
onepaTopamu CBSA3U

Bonee 1 000 000 3BOHKOB C MOBOUABLHOM CETH
eXxeJHeBHO obecne4ynBaloTCa TEXHUYECKUMU
cuctemamm IDC

*ﬂ: &2 ﬁ?’i’,

2= YA Ak
!
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Matb dakTopoB ycnexa IDC

3a npowepwune 10 neT KOMNaHUK yAaN0Ch 3HAYUTENIbHO PACLUMPUTL reo-
rpaduio cBoen aedTeNbHOCTH, LeNeByo ayaMToOPMIio U CNEKTP OKa3biBaeMbIX
ycnyr. 3an0rom ycnewHoro passuTus cTao cobnitofeHmne NaTv 0CHOBHbIX
NMPUHLMMNOB BefeHUs busHeca.

5 dbakTopoB ycnexa KoMnaHuu:

KoMnneKcHbIX noaxop, K OGCHY)KVIBHHVIIO
KJINEHTOB BCeX KaTeropuum

KnueHtsb! IDC, 6yab-To pusnyeckme nuua, rocyfapcTBeHHble opraHusauum
nUnu 6U3HeC-CTPYKTYPbI, NOJIY4alOT NOJIHLIA CNEKTP YCNYr CBA3SKU B

«O0fHOM OKHe». lMoaxop K KaXKAoMy KJIMEHTY OCHOBbIBAETCS Ha NPUHLMNEe
peanusauum ero noTpebHocTel B KOHKPETHbIE NPeS1I0)KeHUS, @ He TOJIbKO
Ha npocToM ob6cnyXxuBaHuM (BbinonHeHUK) 3aka3oB. Takoi MeToA peLleHUs
BOMPOCOB CBSI3U — <«OAUH KJIMEHT — OAUH MEHeAXKepP» — NO3BOJIIET
C3KOHOMMUTb BpeMs Ha 06Cny>KMBaHUK, NpY 3TOM TOJIbKO Npubaenss B
KayecTBe.

Passutue nepcoHalsia KOMMNaHUu,
noBbilLeHUe npo¢eccuouanb|-|b|x HaBblKOB

3anor ycnexa nto6oro 6usHeca — 370 JlOAK, KOTOpbIe €ro AenaloT,

1 BNOXEHUS B NepcoHan onpasabiBatoT cebs B 100% cnyyaes.

MMeHHO nosToMy pasBuUTHE KOJUIEKTUBA U Ka)XKAoro ero paboTHuka B
npo¢deccUoHaNbHOM U B JINHHOCTHOM MJIaHEe AIBJIIETCA OHOW U3 OCHOBHbIX
3apay pykoBoguTenen cnyx6 U ynpaBneHusi KaapoBoM NOJIUTUKM.
PerynsipHo npoBopasTcs yuebHble ceMUHaPbl, COTPYAHMKU Yy4aCTBYIOT B
MeXAYyHapoAHbIX KoHpepeHuUsaX, a B cBobogHoe oT paboTbl BpeMs Ha
npeanpuATUM OPraHM30BbIBAOTCS YBJIeKaTesIbHble IKCKYPCUM, 3aHATUS
CropToMm.

BHGAPEHME HOBbIX COBPE€MEeHHbIX
TeXHONI0rmun

C uenblo paclUMpeHUs CNeKTPa YCyr, 0Ka3blBaeMbIX HAaCceNIeHUIo,

IDC nocTosiHHO TecTUpyeT HoBble IT-pewieHuns, npegnaraeMble Ha

pblHKe BbICOKUX TEXHOJIOTUI BeAyLMMK Kopnopauuamu Mmupa. Kpome
yBeNIM4eHUsi KoNIm4yecTBa ycnyr, BHegpeHue HOBbIX TEXHOJIOrMIA TaKXke
0Ka3blBaeT 3HaYUTeJIbHOe BAIMSIHUE Ha NOBbILEeHMe UX KayecTBa U Ha
YMeHbLUEHUE U3AEPXKEK, CHUXKEeHne cebecTonMoCTH, YTO, B CBOIO oyepeab,
oTpa)kaeTcsl Ha AOCTYMHOCTU YCNyr Ans HaceneHus. TakuMm obpasom,
IT-HOBUHKM ABNAIOTCA TEXHONOrMYecKoi 6a3on ganbHenwero pasBuTus
KOMMaHMM B YaCTHOCTU U BU3Heca B chepe TeNneKoOMMyHUKaLmi BoobLe.
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Matb dakTopoB ycnexa IDC

MocTosiHHOE NoBbILLEeHUue
Ka4yecTBa 0Ka3biBaeMbIX yCJyr

06beMbl MHGOpMaLMK, KOTOpoU iloan 06MeHUBaloTCA Apyr ¢

APYroM, NOCTOSIHHO YBeNIMYMBALOTCS, Tpe60oBaHUS K Ka4ecTBY CBSI3U
pactyT. HoBas anoxa npoBo3rnaliaeT 0CHOBHOM LLlEHHOCTbIO UMEHHO
nHdpopMaumio Bo Bcex ee popMax. lMoToMy 3aboTa o KauecTBe ycnyr
CBSI3U CTana A KOMNaHMM OAHUM U3 OCHOBHbIX NPUHLIUMOB BeA,eHUS
6usHeca. 0coboe BHUMaHue yaensieTcs CoBpeMeHHbIM TpeboBaHMAM K
AOCTYMHOCTU YCAYT, NOCTNPOAAXHOMY 06Cy)>XMBaHUIO, MOKa3aTensaM
COBPEMEeHHOCTU, UHHOBALMOHHOCTU CEPBUCOB.

OnTuMu3auusa
CUCTEM YyrnpaBJiIeHUS

BHeppeHune cobCcTBEHHbIX Mopesiell B3aUMOAENCTBUSA C KIIMEHTaMM,
perynsipHblii NOrMcTUYEeCKUIA aHaNU3 cnoco6cTBYIOT 06HOBNEHUIO
cucTeM ynpaBJieHUs Ha NpeanpuaTUX, HAYUHasA OT NPOrpaMMHOro
obecneyeHus ycnyr cBsisv U 3aKaH4YMBas ynpaBieHYecKuMu busHec-
npoueccamMu. B 60nbLu0it KOMNAHWUYM CUCTEMBI YNIPaB/IEHUS UrpatoT
KJIIO4YEBYI0 POJib «peryiMpoBLUYMKa>» B3aUMOLENCTBUI BCeX CYXKO

M OTL,EeJ10B, COrNacoBaHHOCTU UX AEeNCTBUM, C/IOBHO LieHTpaJibHas
HepBHas cucTeMa, obecneymBaloLas eAUHCTBO OPraHU3Ma,
LLeJIOCTHOCTb €ro AeATeNIbHOCTH.

bnarogapsa cnenoBaHuio NATU OCHOBHbIM
NPUHLMNAM ObiNM He TONbKO YBEINYEHbI
00beMbl bM3Heca 1 aboHeHTCKada ba3a no
TPaAMUMOHHBIM NPOAYKTaM KOMMNAaHUN,
HO M YyKpeneHbl MO3MLMN NO HOBbIM

L0715 NTPUOHECTPOBCKOIO PbiHKA CBA3M
HanpaBneHUAM.
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Knuenrtam IDC

Bce, yto genaet komnanua IDC, oHa penaeT ANs CBOUX KIMEHTOB U B UX
nHTepecax. B 3ToM 3akntovaeTcs gonrocpoyHas ctpaTterns. AboHeHTamu
KOMMaHUM ABASIOTCA MHOMOYMCIEHHbIe GUPMbI M OpraHn3auunun, npeanpu-
STUS KPYMHOTO U Manoro busHeca; dusmyeckune nuua: BnagenbLbl Mobunb-
HbIX 1 LoMallHuX TenedoHoB, Tenesputenu n MHtepHeT-nons3osatenu. IDC
CTapaeTcs pafoBaTb CBOMX abOHEHTOB Mone3HbIMU 0OHOBNEHUSMU YCAYT U
CEepBMCOB, 3aMyCKOM HOBbIX COBPEMEHHbIX MPEfSIOKEHUNA.

MobwuibHas

CBAI3b CTAHOAPTA
CDMA i

[ lpoBOAHaS
CBA3b

[ocTtyn
B VIHTepHeT

VIMEHHO 3TK Tpn Hanbonee BoCTpebOBaHHbIX
BWAA YCNyr obecrneymBatoT COBPEMEHHOM
CBA3bl0 OOJIbLLYIO0 YacTb HAceNeHus
pecnybnnku.

Ycunua koMnaHum cerofHs HanpafeHbl Ha obecneyeHne pacTywmx 0bb-
eMOoB nepefaBaeMoi MHGOPMaLIMN KAYeCTBEHHOM U HAafleXXHOW CBA3bI0, Ha
NoBbILWEHWE AOCTYNMHOCTM YCNYr, MPefoCTaB/sSeMblX HACeNeHNo pecnybnunku.
CTpeMneHMe NOHATb HYX[bl NONb30BaTeNeN U YAOBNETBOPSATb UX OXKUAAHUS —
BOT cTpaTermnyeckas uenb pabotsl IDC!

17




18

IDC. 10 JIET BMECTE!
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‘00

‘99

203 827

100 000 200 000

aboHeHTOB

MobunbHada cBA3b

«MHTepfHecTpKoM» aBNAETCH 0NepaTopoM, KOTOPbLIV NpefocTaBaseT yeyrm
MODMNBHON CBSA3M TPETLEro NOoKoNeHUs, ncnonb3ys ctaHgapt CDMA — Ha
CerofHsWHNA feHb eABa 1N He caMyto NepcrneKTUBHYI 1 bbICTpo pa3BuBalto-
LLLylOCH CUCTEMY CBA3M.

Mepexop B 2009 ropy Ha Gonee coBpeMeHHylo dasy passuTtusa (CDMA 2000 1X
EV-DO Rev.A) n0o3B0fM KOMNAHUM YBEIMYUTL CETEBYIO EMKOCTb M CKOPOCTb
nepenfayun faHHbix. O4HaKo, HECMOTPS Ha BaXKHOCTb U 04EBUIHYIO Nepcnex-
TUBHOCTb CAENAHHbIX U3MEHEHUN, OCHOBHbIMW KOMMNOHEHTaMW KOMMepYec-
Koro ycnexa cucteMbl CDMA2000 gnsi IDC siBnsitoTcs WwWnpokas 3oHa obeny-
XWBAHUS, MPAKTUYECKU IKBUBAJIEHTHOE NMPOBOAHLIM CUCTEMAM KaYecTBO
nepenayun rosoca u rubKoCTb BHeLPEHUS HOBbIX ycayr. Bce 3o «cobpaHo»

B pa3paboTaHHble A5 abOHEHTOB € pasfiMyHbIMU TpeboBaHUAMU TapudHble
nnaHbl ana GU3NYecKnx NnL v rnbkne KoprnopaTuBHbIe NPefSiOKeHUs.
Mntoc — AoNoAHWUTENbHbIE YCIIYTU U CEPBUCHI, BbICOKWIA YPOBEHb NOCTMPO-
LaxHoro obcnyxmBaHus. B pesynbrate KaxAbli KNMEHT HAaXOAUT «CBA3b A4
cebsi», T.e. NOAXOASALLYI0 UMEHHO EMY.

‘09

‘08

‘07

‘06

‘05

‘04

‘03

‘02

‘01

‘00

99

187 002

|
100 000 200 000

aboHeHTOB

[lpoBOAHAA CBSA3b

CerofHsi TPaANLMOHHbBIV CEPBUC YCIYT 3MeKTPOCBSA3M M0 TeMnaM pa3BuTUs
ycTynaet MobusibHbIM KOMMYHUKALMSAM, OAHAKO MMEHHO NMPOBOLHYIO CBA3b B
Bnnxanwem byayieM oXnLaloT KapAWHaNbHble TEXHOIOTMYECKME U CTPYK-
TypHble nepeMeHsbl. C 3TUM CBA3aHa HeLlaBHSs CMeHa CTpaTernu KOMNaHUu:
ycunua nepeHanpasneHbl ¢ 6opbbbl 3a yBenmyeHne aboHeHTCKoM 6asbl Ha
TeXHUYEeCKoe NepeBOOPYXKEHNE CeTeW, MOBbILEHNe KayecTBa obcnyxuBaHms
KJIMEHTOB, MMHUMMU3aLMIO PacxofoB Ha 0bCcnyXMBaHWe v ynpaBneHue.

OCHOBHbBIMW yCNlyraMu KoMMNaHumn SBASIOTCS MECTHAs, MEXAYropofHas 1
MexayHapogaHas TenedoHHas cea3b. IDC npepgoctaBnset ycnyrn TenedoHHoM
CBA3M BCEM NOTPebuTensM, npu aToM obecneynBas et Kak ropoga, Tak u
CenbCKUe TEPPUTOPUM, LS XKUTENEN KOTOPbIX TeNlePoH ABASETCS OCHOBHbIM
CPeLCcTBOM 06LEeHUS.

Hapau.I,MBaHme KayeCTBeHHOro noteHuUwmasna cerogHqa no3sondetr aboHeHTaM

KOMMNaHWUKM noJiy4aTb ,D,OCTOI;IHbII;i Ha60p COBpPEMEHHbIX TENNIEKOMMYHUKaLUNOH- 19

HbIX YCIIYT.



download complete

100%

15000 30000 45000

aboHeHTOB

IDC npriepxunBaeTcs NO3NLUN «MHTEPHETM3ALMK» BCel pecnybnuku,

OJ1S1 YET0 UCMOMb3YeT BECb CBOW MHTENIEKTYaNIbHbIA U TEXHOSTOMUYECKUIA
noTeHuman. Ha ocHoBe cyllecTByloLWel UHGPACTPYKTYPbl MPOBOLHOM
ceTun IDC pa3BuBaeT ycnyru LUIMPOKOMOJIOCHOMO AOCTyra.

[na npoBaliifepoB M KOpNOpaTUBHbIX KIIMEHTOB OpraHM30BbLIBAETCS
[O0CTYN N0 BblAeNeHHbIM JIMHUSAM C rapaHTMPOBaHHOW NOIOCOM NPOMyCcKa-
HMS.

CoToBasl ceTb TakXXe akTUBHO MCMOJIb3yeTcs 4S9 Bbixoda B MHTepHeT.
Kaxpasa 13 TexHonornn, kaxabii u3 cnocobos goctyna obnapaet cobe-
TBEHHbLIMU, UHANBUAYabHbLIMU NPEeUMYLLECTBAMM, 4TO No3BOSET abo-
HeHTY BbIbMpaTb KaYeCTBEHHYHO YCIYry, YLOBETBOPSIOLLYIO ero cobc-
TBEHHbLIM MOTPEOHOCTAM Y BO3MOXHOCTSAM.
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Knuentam IDC

TeneBupgeHue

«CBEXUM» HanpaBfeHWEM C HelaBHEro BpEMeH U BbICTyMatoT ycnyrn undpo-
Boro TenesupeHus. CerogHs IDC nocpeacTBOM LWMPOKOMOSOCHOIO AOCTYNa U
KabenbHbIX ceTel npefniaraetT cBouM knaneHTam 6onee 100 TeneBU3NOHHbIX
KaHanoB pasnnyHon TeMaTnku u bonee 20 paguokaHanos. B nononHeHune

K TeNIeBU3MOHHbLIM U pagunokaHanaMm, aboHeHTbl IDC nMetoT BO3MOXHOCTb
NMPOCMOTPA KOEKLMM OTSIMYHOIO KMHO BUPTYanbHOro KMHo3ana. [1pn TakoM
boraTcTBe BbIbOpa HeyAMBUTENbLHO, YTO 3TOT MPOCTOM U YA00OHbIN, a rNaBHoe —
caMbl 3penunLLHbIN cnocob nonyyeHns nHbopmaL My 3aBoeBan OrpoMHyIo
nonynsipHocTb. KpoMe nepeymncrieHHbIX Bbllle TeXHOOrUR, 4715 aboHeHTOB
cotoBoin cea3u IDC npepgnaraet 6ecnpoBofHOM BapuaHT ycnyr TefieBuae-
HUS. TenedoH UM KOMMYHUKATOP B laHHOM CJly4ae C JIerKOCTbo CNpaBsATCS
¢ GyHKUMSIMM TeNneBM30pa, U CMOTPeTh JilobuMble TeNlenporpaMMbl MOXKHO
Oynet roe yrogHo.

Beicokoe kauecTBo, goctynHocTb ycnyr IDC TB, a Take NOCTOAHHO yBENNYM-
BaloLLLeeCs YNC/0 TesleKaHaoB rapaHTMpyeT 3TOMY HanpaBAeHUIO fAesTesb-
HOCTM KOMMaHUW bonbLune NepcrneKTUBsI.

Papvo UHTep FM

C nepBbIX AHeN CBOEW AeATeNIbHOCTU Ha PbIHKE YCyr CBA3U KOMMaHMWs
«MHTepLHeCTpKOM» NaaHMpoBasa oTKpbITUE B PErMOHe paguocTaHLmm,
oTBeYaloLel 3anpocam MecTHOW ayauTopum. [Ins AOCTUXKEHWS 3TOW Lenun Ha
TeppuTopuu MpuaHecTpoBbs BnepBble B EBpone bblna cnpoekTupoBaHa ceTb
CMHXPOHHOro 3dUPHOro pagnoBeLLaHms, paboTaoLlas Ha OLHON U TOW Xe
4acToTe BHE 3aBUCUMOCTM OT TEPPUTOPUN NOKPbLITUS. B utore 24 ceHtsabps
2002 ropa Ha yactote 107.7 FM BnepBble Npo3ByYanu no3biBHbIE HOBOW pa-
avoctaHumu. C tex nop paguo «MHTep FM» Bbixogut B adup 24 yaca B CyTKM
Ha vacToTe 107,7 FM 1 BewyaeT Ha Bcto TeppuToputo [puaHecTpoBbs, a Takxke
oxBaTbiBaeT bnunsnexalume panoHsl Mongosbl 1 YkpanHel. CoBpeMeHHoe
CTyouinHoe obopynoBaHuWe, Nnepefaya cMrHana no onToBOJIOKOHHON MarncT-
panu obecrneynBaloT UMPPOBOE KAYeCTBO TPAHCAALMMU U AAIOT BOZMOXHOCTb
BHEAPEHMS HOBbIX TEXHUYECKUX PELLEHNN.

CerogHsa paguo MHtep FM — 3To KoMaHaa Monofbix npodeccroHanoB, KOTo-
pble NpeffiaralT CBOMM CAyLLIATENSM XOPOLUY My3bIKy, MHGOPMaLMOHHbIE U
pa3BiekaTesibHble MPorpaMMmbl. Takxe B HacTosiLLee BpeMs CeTb CUHXPOHHO-
ro pagunoBellaHuns obecneymBaeT TpaHcAUMio «[lopoxHoro pagmo» n pagmo
«LLlaHcoH».

Bbicokoe KayecTBO, AOCTYNHOCTb

yenyr IDC TB, a TakXe noCcToiHHO
yBeNIMyMBaloLLeecs YUCJ10 TesleKaHa10B
rapaHTUpyeT 3TOMY HanpaBJIeHUIO
AEATeNIbHOCTU KOMMaHUM bonbLume
nepcrneKTuBbI

CeropHs paguo
Uutep FM - 3710
KOMaHAa MonoabIxX
npo¢eccMoHanos,
KOoTopble npepnaratoT
CBOMM chyLuaTensm
XOpOLUYH MY3bIKY,
UHPOPMaLIMOHHbIE

W pa3BJieKaTesibHble
nporpaMmbl




UHHoBaUMOHHaA AeATENIbHOCTb

Yenyrun koMnanum «HTepaHeCcTpKoM», nNpefcTaBfisieMble CErofHA Ha PbiHKE
CBA3W, ONPELeNaIoTCH He MHaye, Kak «HayKoeMKas NPoAyKLMsa», 3Ha4ynTeNb-
HYI 4aCTb 3aTpaT Ha KOTOPYIO COCTABJISIOT BbICOKOTEXHOIOMMYHbIE pa3paboT-
KW. IMeHHO NoaToMy AeATeNbHOCTb NPeAnpUATUS N0 BHEAPEHMIO NOCAEAHUX
LOCTUXKEHWUIN HAYKWU U TEXHUKU BASETCA BaXKHeNLLen cTpaTernyeckon 3aga-
4yen ons npefcTaBieHUs Ha PblHKe AeACTBUTENbHO COBPEMEHHOMO CEPBUCA.

Bknapg nHHoBaunn B kKommepyeckyto gestenbHocTs IDC nepeoueHnTs HEBO3-
MOXXHO, UMEHHO OHU SIBASOTCS 3aJ10roM JlafbHenLero pa3BuTus KOMNaHmm

n oTpacnu B LenoM. bnarogaps MHHOBaLMOHHOW feATENbHOCTU, BKIOYaIO-
Len B ceba cospaHne, oCBOEHWE, UCNOJIb30BaHME BbICOKUX TEXHONIOMUIA, B
KOMMEPYECKYI0 3KCMIyaTaL Mo MOCTOSHHO BBOAATCS HOBbIe YCIYr U Npepsio-
XeHus. W, 4To ele HeManoBaXHo, BHeApPeHME HOBbIX TEXHOJIOMMI No3BoJIAET
obecneynTb NOCTOSAHHO pacTyLlne NoTpebHOCTM Nofib3oBaTeNell 4OCTONHbLIM
KayecTBOM MpefoCTaBASeMbIX YCNYr, CHU3UTb UX CebeCcTOMMOCTb, a 3HaunT
caenaTtb LOCTyNHee 419 KaX[oro aboHeHTa.

BoT nuwb HeKoTopble U3 YCAYr, KOTopble Obl1M BBEAEHDI B
KOMMEPYECKYI0 3KCMyaTaumo KoMnaHmen «MHTepgHecTp-
KOM> 3a nocnefHee Bpems:
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Mobitel u Mobilink

TeneBugeHue

MobunbHoe TB

NMnaTHbIV BbI30OB
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KoMaHpa npodeccuoHanos

Cepren Hukonaesuny
laHXa, reHepasibHbIN
AUpPeKTop

PykoBogcTBo KoMna-
Hun IDC cTpemunTca K
TOMY, Y4TODbI KaxabIi
COTPYLHMK CMOT B M0J1-
HON Mepe peanun3o-
BaTb CBOMN WHTeJI1EK-
TyanbHbI NOTeHLMan,
MMes BO3MOXHOCTb
COBEpLUEHCTBOBATb
npodeccrnoHanbHble
HaBblkW. B KoMnaHuu
NPMBETCTBYIOTCSA U MO-
OLLPAOTCSH UHHOBALM-
OHHbIE MLEeN N «CBe-
Xue» npemnoxeHuns no
MOBbILLIEHWNIO KayecTBa
obcnyxusaHus, yBe-
nnyeHunio adpekTus-
HOCTW KOMMepPYEeCKOW
LEeATeNIbHOCTH.

B konnektuse cno-
Xunacb atmMocdepa
B3aMMOMOHMMaHMNA U1
npefaHHocTy obLieMy
neny, 6e3 KoTopbIx
npegnpuatue, obec-
neyuBatoLLlee CBA3b,
He MOXET cYMTaThCs
ycnewHbiM. BeTepaHbl
0Tpac/aun, onbITHbIE
paboTHWMKK KoMNa-
HWUW NOAAEPXMBAIOT

n beperyTt KpenocTb
KONINEKTWBA, Nepeja-
0T HAKOMMEHHbIA OMbIT
MOJIO4bIM.

Oner AHaTtonbeBud MloHYapos,
nepBblil 3aMecTUTENDb
reHepasibHoro AUPeKTopa,
TEXHUYECKUNA AUPEKTOp

TaTtbsiHa CepreeBHa lNony6oBa,
durHaHcoBbIN AUpPEKTOpP
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KoMmaHpa npodeccuoHanos

Bsiuecnas MeTpoBuy YepHukesuy,
KOMMepYeCKUi AUpPEKTop

MUropb AnekcanpgpoBud Kapaces,
3aMecTUTeNlb FreHepanbHOro AUPEKTopa

HOpui BnapuMuposuu Mo3pHAKoOB,
AVPEKTOp No MHPOPMALMOHHBIM
TEXHOJIOMUAM

Mopos Cepre#t Bacunbesuy,
3aMecCTUTeNb FeHepanbHOoro AMpeKTopa
Nno oxpaHe v BHyTpeHHeln 6e3onacHocTu
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CoumanbHas AeATeNbHOCTb

OcHoBHag 3aga4va noboro busHeca —
3TO noslydeHue npubuian. TeM He MeHee,
BbIMOJIHEHME COLMaIbHO-3HAYUMbIX
3a4ay4 — y4acTne n MHUUMmMpoBaHue
Pa3/IMYHbIX MPOrpaMM N NPOEKTOB —
ABNSETCS OOHUM U3 NPUOPUTETHbIX
HanpaBJIEHNN HEKOMMEPYECKOU

neatenbHocTn |IDC.

N 3TO He TONbKO AOMOSIHUTENbHbBIN 31EMEHT NOAAEPXAHUS UMULKA.
B nepByto oyepeab, 3T0 Nnoanep)XxaHve 0CHOB LMBUAM30BAHHOMO
obLwiecTBa, pa3BuTUe Takmx obLLLeYeIOBEeYECKNX LLeHHOCTEN, KaK
MOpasib, YECTHOCTb, 340PO0BLI/ 060pa3 XM3HWN, Ka4eCTBEHHOEe

M LocTynHoe obpa3soBaHue.

IDC npoBOAMT caMOCTOATENIbHYO NOAUTUKY B 001acT NoAroTOBKKU paboTHM-
KOB MHXXEHEPHO-TEXHWYECKUX CreunansHocTen. JaHHas obpa3oBaTtenbHas
nporpaMma 3akJtoyaeTcs B 0Tbope BbIMYyCKHWKOB MPUAHECTPOBCKMUX LLUKON

W nuueeB ons nocnenyrowero ux obydenns B Opecckon HaumoHansHom
Akapemun Ceasu nm. A.C. MNonosa 3a cyeT KoMnaHun. Ha cerogHaWHNN aeHb
HacuuTbiBaeTCcs 29 TakUX CTYLEHTOB, a Ha NPeAnpuATUM yxxe paboTatoT 9 BblI-
NYCKHWMKOB akagemun, obyyasLumnxcs no coumansHon nporpamme IDC.

PelweHune )xunuwHoro Bonpoca cBoux COTPyAHUKOB — eLLe OJHO HanpasJe-
HWe coLManbHON AeATeNIbHOCTN KOMMNaHWKW, [OMOSHWUTEebHAsA colnanbHas
nporpamMma. [naBHoOM pellaeMoi 3afaven 34ech ABASETCA MJOLOTBOPHOE U
[,0JITOCPOYHOE COTPYAHNYECTBO MEXAY PYKOBOACTBOM M paboTHMKaMu KOM-
naHWK, UCNoSIb30BaHWeE LONOSHUTENbHbIX MOTUBALMIA COTPYLHUKOB.

Ba)kHOI coCTaBHOM YacTblo COLMaNnbHOM AeSTeNIbHOCTU BHYTPU KOMMaHWM
TaKXe fBASETCH NEHCMOHHAs NPOrpaMMa, BbIMOIHAIOWAN 334341 NOBbILLe-
HWUS COLMANBbHOM 3alLMLLEHHOCTM paboTHUKOB. CoTpyLHMKaM, CTax paboThbl
KOTOPbIX Ha NpeanpusaTum npesbiwaeT 20 f1eT, KOMNAHUSA HAYUCASET JONON-
HUTENbHYI NEHCUI0 U3 COBCTBEHHbIX (HerocynapcTBeHHbIX) poHAoB. 3achy-
XeHHble TPYLLOM KOpPNopaTWBHbIe MEHCUM CerofHsa nonyyatT 369 BeTepaHoB
npesnpusaTus.

Kak obpa3seL 300poBoro obpasa XM3HU KOMMNaHWs NpeacTaBaseT cobcTBeH-
Hyto GyTOONbHYIO KOMaHAy. 3a Heé urpatoT He npodeccrMoHanbHble yTbonmc-
Thl, @ CAMW pabOTHUKM KOMMaHUK, OT MOJIOAbLIX CMeLnanncToB 40 BbICLIEro
PYKOBOACTBA. JHTY3Ma3M U OTBETCTBEHHOCTb B paboTe CMEHSIOT 3HEPTUS U
BoNns K nobepne Ha dyTbonbHOM none. Pe3ynstat — Tpu Kybka Ha TypHMpax
NobUTeNbCKUX KOMaHL, NPeanpuUaTUIA U opraHnsaunin NpuaHecTpoBbS.

IDC npyHMMaeT akTUBHOE y4acTme B XKU3HU
pecnybnukn. BaxxHoe MecTo B coLunanbHOW fe-
ATeNIbHOCTN NPeANpPUATUS 3aHMMatoT b1aroTeo-
PUTENBbHOCTb U CMOHCOPCTBO.

KoMnaHus B3sina Ha cebs Bce 3aTpaThbl Mo YCTaHOBKE M 0bcayXuBaHuio duk-
CMPOBaHHbIX COTOBbIX TenedoHOB AN y4acTHUKoB Benukoit OTeyecTBEHHON
BOMHbI B palloHax, rae OTCYTCTBYeT TeXHMYEeCKasi BO3MOXHOCTb YCTaHOBUTb
npoBogHon TenedboH. BceM octanbHbiM BeTepaHam IDC yxe nogknioumn 1480
noMalwHux TenedoHoB becnniaTHo, a TakXe NpPefoCcTaBuU CTOMPOLEHTHbIE
NbroTbl Ha ycTaHOBKY TenedoHa 178 yyacTHukam boeBbix fencteuia B [pu-
LHeCTpoBbe; B MOAAPOK 0T KoMnaHuu 44585 neHcroHepos nonyyatoT 100
MWUHYT 06LLEHNS MO foMallHeMY TeniedoHY eXXeMecsayHo.

IDC obecneynBaeT becnnaTHON eMKOCTbIO COTOBbLIX HOMEPOB NPaBUTENLCTBO,

CUJI0BblE MUHUCTEPCTBA pecnybninku, ciyxbbl onepaTMBHOIO pearMpoBaHus,
B TOM uucne, n ctaHumn Ckopont noMolun. MaTtepuaneHyio nopaepxky |IDC
oka3blBaeT 0bLecTBY clienblX, LEeTCKUM LOMaM W1 CMOPTUBHbLIM LLKOMAaM pec-
ny6nvkun. Komnauusa «MHTepaHecTpkoM» aBnseTcs oduLmanbHbIM CMOHCO-
poM pyTbonbHoro knyba «Lepnd».

MocpencTBoM BNaroTBOPUTENbHOM U CMOHCOPCKOW AesTeNIbHOCTU KoMMa-
HWUS CTPEMUTCS NPOAEMOHCTPUPOBATL CBOIO FPaXAaHCKYo MO3nLMI0 TaM,

roe ctpouT cBov busHec. IDC He ocTaeTcst be3y4acTHbIM K MPOUCXOAALLNM B
pecnybnunke cobbITUsSM, YyBCTBYET 1 MOHUMAET COLMANbHY0 OTBETCTBEHHOCTb
nepeg obLecTBOM.



32

IDC. 10 JIET BMECTE!

MUHBecTULMOHHAA AeATENbHOCTb

PblHok TeJ'IeKOMMyHMKaLI,VIVI MOCTOAHHO Tpe6yeT p83p86OTKVI HOBbIX MOAX040B
YCKOPEHHOro pa3BnThd, yToO4HEHWA ero HanpaBieHnd ¢ y4eToM nponcxona-
LKNX B CEKTOpE CBA3U N B MUpe N3MEHEHUN. Peanm3au,1/|9| AHTUKPU3UNCHDbIX
nporpamM, KOMMNNEKCHbIX MporpaMm pasBuTnUA He 06XO,IJ,VITC‘F| be3 MWHBECTUPO-
BaHWA, CO30aHNA TEXHNUKO-3KOHOMUNYECKUX Npeanocblyiok Ang nocaengyouie-
ro AMHAMMUYHOro pa3BnUTnNA CBA3MN.

NHBecTUUMOHHANA [eAaTeNnbHOCTb KOMMNaHMM NpeaycMaTpUBaeT BAOXKEHWE
3HAUYUTENbHbIX EHEXHbIX CPEeLCTB Kak Mepy CTUMYMPOBAHUS YCTONYMBO-
ro pasBUTUS B YCIIOBUAX CIOXKHOWM 3KOHOMUYECKOW 06cTaHoBKM. [1ns 3Tor0
bopMUpyOTCS LONTOCPOYHbIE NPOrpaMMbl € 6104XKETOM, COOTBETCTBYIOLLUM
nocTaBfieHHbIM 3afa4aM. Llenbto Takol feaTenbHOCTY B UTOre ABASIETCS
co3aaHue bnaronpuaTHLIX YCNOBWIA LN yO,0BIIeTBOPeHNUs noTpebHocTei
rocyfapcTBa, HAPOAHOro X03AWCTBA U HAaceNeHus pecnybaukm B ycnyrax
KOMMaHWUW, LOCTUXKEHNE COBPEMEHHOIO YPOBHS KayecTBa NpefoCcTaBaseMblX
ycnyr, ctabunbHoro $UHaHCOBOro COCTOSHUS.
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®duHaHcoBbIe NOKa3aTenun

Hawa koMnaHus nogowna k 10-neTHeMy obuneto ¢ xopowMMn GUHAHCOBbLI-
MW nokasaTtensiMu. 3To CTaslo BO3MOXHbIM briarofaps cbanaHcupoBaHHOM
NoNUTUKe NPeAnpUSTHS B yNipaBieHnn pecypcaMu, BepHoMy Bblibopy npw-
OPUTETHbIX HaNpaBleHUN feaTeNbHOCTH, TMOKOM TapndHoN cucteme.

Huxe B rpaduyeckoM Buae NpuBefeHsbl faHHble 0 NiaTexax KoMnaHuu,
KOTOpble OTYMCASNIUCE B TeyeHue nocnegHux 10 neT B OlogxeT rocypapcrea.

Hanoru n obsisarenbHble oT4nCcNeHus B pecnybnmkaHc-
KWW U MeCTHble bropKeTbl U BHeOop)KeTHbIe GoHAbI
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e-mail: idc@idknet.com
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